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welcome to our 

residential 

lettings guide 
Macintyers is a thriving  

independent company giving 
local expertise and knowledge 
to the residential lettings  

market.  The directors bring 
over fifty years experience 
from which our clients benefit 
and we are committed to 

training our staff to the highest 
standards.  
 

Professionalism is demanded by today's 
landlords and Macintyers are members of 
ARLA, the Association of Residential Letting 
Agents, a government recognised professional 
and regulatory body solely concerned with  
residential lettings.  ARLA members are 
governed by Principles of Professional Conduct, 
providing a framework of ethical and  
professional standards at a level far higher than 
the law demands. Therefore, landlords who use 
an ARLA agent can be assured that they are re-
ceiving the best and latest advise on all 
lettings matters.  
  
Macintyers are also regulated by the Royal 
Institution of Chartered Surveyors, a  
professional body which places very high  
demands on the professional conduct of its 
members in all areas of its business.  
 

Letting your property will demand careful  
planning and as a major investment should only 
be entrusted to a professional agent who will 
look after your interests and optimise your  
investment.  
 
As a landlord you will have responsibilities and 
this guide is designed to give you help and  
advice in this area and explain the services we 
can offer you. Whether you are an experienced 
investor or letting your home for the first time 
we are in the best position to let and manage 
your property.  
 
Improvements in transport links and changing  
lifestyles have made this a very popular area in 
which to live, a fact reflected in the increasing 
number of tenants seeking good quality  
accommodation of all sizes. 
 
We thank you for your enquiry and hope that 
this guide will give you an insight into the  
professional services offered by Macintyers. 

 
Ben MacIntyre & Roger Tyers  
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The first stage towards letting your property is 

to meet with your chosen letting agent at the 

property for a ôMarket Appraisal 

Appointmentõ.  We provide this service free 

and with no obligation.  

 

 

 

 

 

 

 

Presentation 
 

First impressions count!  If your property is presented 

well, it will not only achieve a higher rent but will also  

attract better tenants.  It is important to ensure that the 

property is cleaned, that redecoration is carried out and 

carpets professionally cleaned where necessary, windows 

cleaned inside and out and the garden well   tended.  

Macintyers can advise you on the level and type of 

furnishings, fittings, and appliances required and where 

redecoration or other improvements are required.  
 

 

Furnished or Unfurnished? 
 

One of the first decisions to be made is whether to let 

your property furnished or unfurnished.  From experience 

we find most prospective tenants are looking for  

unfurnished accommodation so this is how we generally 

advise you to let your property.  

 

Unfurnished lettings generally include the following: - 

Carpets or laminate flooring  

Vinyl or tiled flooring in bathrooms & kitchen  

Curtains or blinds  

Light fittings  

Built in kitchen appliances including a cooker 

but not other free standing kitchen appliances.  We 

advise against leaving washing machines and   

tumble driers as they are a liability for the landlord 

if they break down and  tenants normally have 

their own.  

Smaller wall mounted items such as mirrors in 

the bathroom and cloakroom, toilet roll holders 

and towel rails.  If these are not left, tenants tend to 

fix and remove their own leaving unsightly drill 

holes in the process.  Door stops can also stop 

 damage behind doors and are strongly 

 recom mended. 

 

If you chose to let your property furnished then:  

All soft furnishings i.e. beds and upholstered chairs and 

sofas must comply with the Furniture and Furnished 

(Fire) (Safety) Regulations Act 1988.  Any furniture 

manufactured before 1988 will generally not comply.  

All bed linen, towels and ornaments should ideally be 

removed.  Only basic kitchen equipment, cutlery and  

tableware should be left. We do not recommend leaving 

electrical appliances such as televisions or hi-fi  

equipment as anything you leave will be your  
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responsibility to repair or replace if it breaks down.  

 

Gardens 
 

Garden maintenance is normally made the tenantsõ     

responsibility and most tenants although rarely            

enthusiastic gardeners, are happy to maintain a small or 

medium sized garden. However, if your property has a 

large  garden or requires specialist maintenance, we  

recommend that you employ a gardener to look after it 

during the tenancy with the cost of this being reflected in 

the rent. 
 

Permissions 
 

Mortgage lendersñIf the property is your usual  

residence and the mortgage is not a ôbuy to letõ loan, you 

must    advise your lender and seek their permission 

before  making arrangements to let.  If you do not do so, 

they may be entitled to repossess the property and evict 

your tenants.  It is rare for lenders to refuse permission, 

but you must ask them first.  

 
 

Superior landlord/leaseholder ñIf the property is      

leasehold you should seek permission from the 

freeholders and notify them of your plans to let .  

 

InsuranceñA landlord is responsible for arranging         

insurance on the buildings and any possessions left 

within the property or outbuildings.  The insurance 

should also include personal liability insurance to cover 

you, for example, if a flat that you let has a washing  

machine which floods and damages the flat downstairs.  

It is preferable for this insurance to be a specialist letting 

policy, as standard policies may exclude certain        

situations such as damage by tenantsñeven where the 

damage was unintentional.   

 

Utilities 
 

You should notify all utilities and service providers that 

you are letting the property and request closure of  

 accounts.  Services should not be disconnected as this 

can cause delays and problems when managing the 

property.   

 

Tenants are usually responsible for Council Tax,  

Electricity, Water Rates, Telephone and Gas or Oil 

Supply and we will transfer these as part of our full  

Management services. 
 

You will also need to make arrangements with the Post 

Office to forward your mail (we cannot forward mail    

without passing on the Post Offices charges).   
 

Maintenance/Repairs 
 

Landlords should note that it is a legal condition of any 

tenancy granted that the landlord should keep in good 

repair the structure of the premises inside and out       

including decoration, gutters and drains.  Also all         

installations supplying water, gas, electricity, oil,        

sanitation, hot water and space heating should be kept in 

working order.  

 

 


